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Nuvera Gig Cities to Provide Gig-Speed
Fiber Internet Across Service Areas

In late 2021, Nuvera announced they would
be investing significant resources into
building Nuvera Gig Cities, an initiative that
will expand Gig-speed fiber Internet service
across the communities that they serve.

“This is a transformational moment for
Nuvera as we make a future-focused
investment in the communities we serve
by providing the most reliable fiber-to-
the-home access to Gig-speed services,”
said Glenn Zerbe, Chief Executive Officer,
Nuvera Communications. “Our homes,
businesses and communities need reliable
and affordable connections to school,
workplaces and entertainment, as an
important and growing part of everyday
life.”

Nuvera's Gig-speed fiber network will build
on the expansive fiber work that happened
in many communities in 2021 and will be
available to thousands more customers

in 2022. Nuvera will continue to build and
deploy the Gig-speed service over the next
few years.

While Nuvera’s goal is to bring Gig-speed
service to as many communities as possible,
the initial buildout will focus on the following
cities and surrounding communities:

+  NewUlm

*  Hutchinson

* Glencoe
*  Goodhue
+ Litchfield

+ Redwood Falls
*  Prior Lake
* Elko New Market

* Savage
« Sleepy Eye
+  Springfield

* Aureliag, 1A

Nuvera is just getting started and these
cities are the focus for building and
deployment in the initial phase. Nuvera’s
goal is to get to as many communities as
possible. You can find out more about
Nuvera Gig-speed Internet, check availability
or request notifications about when new
service is available in your area by visiting
NuveraGigCities.com

Nuvera Contactless Bill Pay Options

Consider one of the following convenient contactless ways to pay your bill:
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Online ACH Mail Local Drop Box
Visit Set up monthly PO Box 697 Visit nuvera.net/
nuvera.net/billpay. | |automatic payments.| | New Ulm, MN 56073 contact-us
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Please contact us with any questions at 844.354.4111.



Cybe r?&’e&u\ it
Important Than Ever

Cybersecurity may have been back of
mind for many for years, but reports
of online crimes have started to

grow. Thanks to COVID-19 and the
increase of internet usage, your online
information may be more vulnerable
than ever. In fact, Since COVID-19,

the FBI has reported a 300 percent
increase in reported cybercrimes,
according to a report in The Hill.

Here are a few basic tips to help keep
you safe online:

Keep your software current - It may
be a hassle when your computer takes
a time out to install updates but often,
those updates include important safety
measures that will help keep you safe
in the long run.

Use strong passwords - Don't use the
same password twice; use something
that is easy to remember but difficult
for hackers to guess; use a password
manager to keep multiple passwords
safe without having to memorize them
all.

Be suspicious of
links or messages
from people you
don’t know -
Phishing attacks are
some of the most
prominent cyber
scams out there
and they are getting
craftier. If you think
a link is suspicious,
it probably is. Hover over a link to see
what the URL really is before clicking
onit.

Secure your cell phone - Security
measures should include your mobile
devices, not just desktop and laptop
computers. Use strong passwords and
face or thumbprint recognition. Don't
connect with public Wi-Fi, especially

if you will be accessing sensitive apps
like banking or anything that contains
personal or financial information.

Stay vigilant - Don't think it can't
happen to you. Take every proactive
step you can to keep hackers and
scammers out of your personal
information and your devices. Once
they've gained access, the damage can
be extremely difficult to reverse.

If you think you've been hacked or if
you are interested in finding out how
to keep your online presence more
secure, our technical support team can
help: call 844.354.4111.
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and ethernet needs. Nuvera's solution will provide MLC with two fully redundant,
10GB fiber ethernet circuits to deliver the college and its students the bandwidth
they need now and into the future. Pictured are (I-r) Brandon Schmiesing, Nuvera
Territory Sales Manager; Jeffrey Schone, MLC Vice President for Student Life; and

Robert Martens, Network Services.

Access Your Home
Network Quickly,
Easily with Home Wi-Fi

Home Wi-Fi is a great option for
customers that want a fully hosted
solution with tools to monitor their
home's bandwidth, devices and
coverage. Download the Nuvera 1Q
app and manage your network with
the following features:

Parental Control
Guest Network ¢ Device List
Network Usage
Enable/Disable Applications
Bandwidth Monitoring

Call 844.354.4111
to get started.

Refer your friends
and family to Nluvera
and get rewarded!

Current customers who refer a
friend to Nuvera Internet, TV or
Nuvera Wireless service will receive
a $50 bill credit! This offer is $50
per service and there is no limit on
the number of referrals. It's simple.

All the new customer has to do is
mention that you referred them to
our service, and you will get a credit
on your next bill.

i | ‘ LU T ¥ O i TR
Martin Luther College (MLC) has chosen to partner with Nuvera for all their Internet

If you are interested in purchasing Nuvera Communications, Inc. stock (NUVR), please contact our corporate office.



